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Installation instructions

Spectrum Training Resources Page: hitps://learn.uc.spectrumenterprise.net/

Click on Downloads and Links

Business Apps

Anywhere Connect
For MAC
For Android For iPhone
Search for Anywhere Connect in Search for Anywhere Connect in
the Google Play store the App Store

Google Play store

Apple App store
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Logging into Anywhere Connect

Desktop Mobile
oo — x T
File Edit Help
VI ad
I " Anywhere Connect Anywhere Connect
Once the application launches
;3;36050584 2155551445
Username = 10-digit phone number Password
Password = 6-digit software password
spg‘(':ggm. 23986 -
@ 1l O <
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Managing your presence-Status

Desktop

B Anywhere Connect — O >

1. Your status will update automatically File Edit Contacts Calls Conversations Window Help

depending on the activity of your phone and

Emergency calls unavailable More

Outlook Saunders, Marie
] available v
2.  You can manually set your status by clicking automatic

the drop-down arrow

NOTE: Please do not your application to dial 911. It ' ' Mobile
is not registered with your local emergency
management services.

AA

Aaron Andrews

© Available -

* Favorites

« Groups

Directory
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Managing your presence-Location

1. Your location is based on the IP address of the
computer you are using. Saunders, Marie

[] available w

2.  To change your location manually, click on Set :
Location. ¥ Set Location

What's on your mind?

3. A pop-up window will appear, allowing you to
choose either use a manual location or no
location.

B My Location - X

4. The note section in your presence allows for e S oot ey o oy S et o 1 e
you to share information with others.

(®) Use automatic location:

() Use manual location
5. You can personalize your presence by [set Location o Time ”

. . . Adjust for Daylight Savings Time (DST)
uploading a profile picture.
Always ask before publishing new location information

NOTE: These features are for the Desktop version.

Location to be published:

Publish Lomﬁonl | Mo Location

CHARTER: CONFIDENTIAL SpeCtrumP
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Adding Contacts-Internal

. Anywhere Connect

File Edit Contacts Calls Conversations Window Help

Emergency calls unavailable

Saunders, Marie
[ available ~
¥ Set Location

What's on your mind?

1.  To search for your internal contacts-Spectrum
and Outlook begin typing the first or last name
in the search and dial box.

brand

2.  Once you the name appears right click and

My Contacts (0) ~
select to Add to Contacts.

Mo matches found

Directory (1) ~
Scott, Brandon
Work: +18134501901 Chat
Call 4
Videao Call L4

Call from Phone »

View Profile

CHARTER: CONFIDENTIAL Specrrum>
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Adding Contacts-Internal (mobile)

To search for your internal contacts-Spectrum
and Outlook tap the directory option in the
profile screen.

AA
BS
. . Aaron Andrews
Type in the name of the contact in the search Brandon Scott
) © Available - & Moblle
fleld Tampa, FL 02:59 pmi
* Favorites
Once the name appears, tap the star icon to
. i First Name
add them to favorites. Doy Brandon
w Pull Call P
L4 A And As e e
Call History Scott
_ _ 1|{2)3)la|s)lel7zlelo]o Work Phaone
® Voiosmel +1-813-450-1901 b
Dlalpad q w e r t y L / o P Extension
i ) 1901 o
@ Settings a s d f g h j kI ST
Use VolP
% z x ¢ v.b nm & 851;:3;:(;?&1: gr]n%:::nr::e. net
Help
About 21 B Engitsh [US) . Go Remove From Favorites *
Sign Out - o ~ B " O ¢
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Adding Contacts-External (desktop)

1.  Click the plus sign on the right of the presence screen.

2. Click on the icon for New Contact.

3. Enter the name and phone number of the new contact and click Save at the
bottom of the page.

+l New... X

@ Q 2.&}\

New Contact

Display Name
Joe Pub\icl

First Name

Enter First Name

Last Name

] Enter Last Name
*l New... x
. Anywhere Connect

File Edit Contacts Calls Conversations Window

work Phone
E) __'5_;'__ A Enter Work Phone
Emergency calls unavailable -

Saunders, Marie

Work Extension

Enter Work Extension
[ available v
9 Set Location N e W C .D n't a C't Mobile Phne
What's on your mind?

Enter Mobile Phone
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Placing calls to contacts

There are two ways to place a call to a contact:
1. Hover over the contact’'s name and select the
icon version of the call function you wish to

use.

2. Right click on the contact’s name and select
the call function you wish to use.

Icon definitions:
Call: Softphone call from application
Video: Video call from application
Telephone: Call from phone. This will ring your
physical desk phone first. Once you pick up the

handset it will begin ringing the person you are trying
to call.

vd —
\r9) /7 ™\ Andrews, Aaron
'\?@' W available
Andrews, Aaron _
Only available for chat

Cnly available for chat

CCC (0) Work: +18134501883

My Contacts (5) D \ oM B ®
/7 A BASIC, VX101

Andrews, Aaron [ |
Only available for chat Chat

ccce (0)

My Contacts (5)

= . {—
Video Call L4

Call from Phane L
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Placing calls to contacts (mobile)

To call a saved contact:

1. Tap the directory option in your profile
screen.

2. Tap the name of the contact you wish to call.

3. Tap the call icon.

To call a number not in your contact list

1. Tap the Dialpad option in your profile screen.

2. Enter the number of the person you wish to
call.

3. Tap the handset icon.

To end the call for either type of call tap the
hang-up icon.

AA

Aaron Andrews

@ Available -

* [Favoriles

o Groups

Directory

& Pull Call
= Call History

= Voicemail

Dialpad

Brandon Scott
e Mobile

Tampa, FL 02:59 pm
D
First Nami
Brandon
Last Name
Scoft

Work

C ne
+1-813-450-1901

@  Settings

Use VolP

Help

About

< Sign Out

Extension

1901

M Address

8134507907 @uns
Spectrumenterprise. net

Remove From Favorites *

Il u

wial

1 2
ABC DE
6
GHI JKL MNO
7 8 9
PORS Tuv WXYZ
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Receliving Calls

There are two ways you can answer or decline an
incoming call from your desktop:

1.  Click on the pop-up in the bottom corner of
your screen.

2.  Click on the icons at the top of your contact
screen.

From your mobile device, tap the green icon to
accept or the red icon to decline.

NOTE: If you decline a call from your call flow-hunt
group or call center-you could potentially hang up on
your caller.

B Anywhere Connect — O x
File Edit Contacts Calls Conversations Window Help

Emergency calls unavailable Maore

Saunders, Marie
[ available ~

¥ Set Location

What's on your mind?

(9] ACti.'.'E' {1]

Andrews, Aaron ncoming Ca

Andrews, Aaron B

889 - Incoming call
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B Anywhere Connect - m} X
File Edit Contacts Calls Conversations Window Help

Emergency calls unavailable More

Chat Features =z

M available v
¥ Set Location
What's on your mind?

g brand

(OB 1y contacts (0) ~
Mo matches found

1. Right click on the name of the contact and Directory (1) ~
select Chat Bl (bs) e P

Call L3
Video Call L4

Call from Phone  *

2.  Click the plus (+) sign to the right of your name ——
and select who you wish to chat with by typing Addto Contacs
in their name.

File Edit Contacts Calls Conversations Window Help

Emergency calls unavailable More Andrews, Aaron %

NOTE: Chat functionality is only available between CmE O

[ available ~

9 Set Location

internal Spectrum contacts. e

(O ravorites (2) * ~

20 A BASIC, WX101
e Andrews, Aaron
Only available for chat

LTL (1) ~

Andrews, Aaron
Only available for chat

Forest lawn (0)

Vendors (2) ~

A BASIC, VVX101
Andrews, Aaron
Only available for chat

€CC (0) ~

CHARTER: CONFIDENTIAL Specrrum>
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Chat Features (mobile)

Chat functionality is available on your smartphone
application but is named messages.

1. Right click on the name of the contact and
select Chat

2.  Click the plus (+) sign to the right of your name
and select who you wish to chat with by typing
in their name.

NOTE: Chat functionality is only available between
internal Spectrum contacts.

AA

Aaron Andrews

@ Available -

¥ Favorites

= Groups

Directory

& Pull Call
2 Call History

= Voicemail

Dialpad

@ Settings

Use VolP

Help
About

Sign Out

ge Brandon Scott 11:.42 AM
e
Hello!
ne Brandon Scott 207 PM
8s,
Brandon Scott Hello againt
© Mohile Tue, Jun 9 2020
Tampa, FL 02:59 pm
8S Brandon Scott 437 PM
°
wed, Jun 17 20(
First Name o
Brandon
Hello
Last Name
Friday
Scott
BS Brandon Scont 1022 AM
Wi D =
work Fhone )
s
+1-813-450-1901 Hellol
Extension You 1022 AM
2
1901 Hello!
M Address
— ac Brandon Scom 1022 AM
8134501907 @ums i 5%
spectrumenterprise.net How are you today?
Remove From Favorites *
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Communication history (

Tap on the call history option from your profile
screen.

Tap the call you wish to review

Tap the call button to return the call

AA

Aaron Andrews

& Available -

Favorites
Groups

Directory

Pull Call
Call History
Vaoicemail

Dialpad

&

Settings

Use ValP

Help
About

Sign Out

EZ

it

nn

oo

Ea
Drandot Scatl
e (RE L) |
Brandon Soolt
AT [P |
Brandon Scott
A BTSN
B-Lyn«

< EIZ3500033
Brandon Scett
i
A13RABETIN
< B3 54000
WYEEITIA W RC ENT
£ BHG

Rouse Liss A
ST
Aaron Andres
]

B-Lyni

2 EIARELA0N
Diermiis Daniels
< By

Miermnis Danirds
P EE

Lrenis: Caniels

< EAY ——

223 AM
TN
1205 P
M
11485 A
AT
120 A
1020220

1707 50

100820
123 P

Taid Fe
AFA0EN
HES A
QE0E
FedE Ak
2/26:20
B0 A0
i T B i)
1T A
A

Bid7

anll LI E -

B-Lynk

Cisplay Yara

G-Lynk

Wik Phons e R
G133600038 -
azd 10 Favortas ir
Eroups
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Communication history-Chat (desktop)

1. Click on the chat icon in the navigational panel.

2. Double click on the chat history you wish to
review.

3.  Select the filters at the top of the chat screen
to find the information you are looking for.

. Anywhere Connect

File Edit Contacts Calls Conversations Window

Emergency calls unavailable

Saunders, Marie
[ available v
? Set Location

What'’s on your mind?

[o} Andrews, Aaron
Hello!

Today, 4:34 PM
Aaron, Brandon
'8 | sales meeting in five TEST

9/30/2020 9:31 AM

8134501903 @ums.spectrumenterprise.net
& | Hi
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Communication history-Call History (desktop)

. Anywhere Connect

1. Click on the call history icon in the navigational

File Edit Contacts Calls Conversations Window Help

panel ) Emergency calls unavailable
Saunders, Marie

[ available
2. Right click on the call history instance you wish ¥ Setltocation

. What's on your mind?
to review.
L
3.  Select if you want to call the person back or = fi”;';;‘"’s' e
add to contacts. © N
3 c8go
Today, 4:26 PM
16 CHARTER: CONFIDENTIAL Specrrum>
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Communication history-Voicemail (desktop)

Click on the call history icon in the navigational
panel.

Right click on the voicemail message you wish
to play.

Select if you want to play, save, delete, call
back or add to contacts.

NOTE: If your voicemail messages are delivered
directly to your email you will not see them listed

here.

B 2nywhere Connect — O x

File Edit Contacts Calls Conversations Window Help

Emergency calls unavailable

Saunders, Marie
[T available
¥ Set Location

What's on your mind?

t

Name Unavailabl

%, | = +1813509770745
4/14/202| Play

Mark as New

Save As...

Delete

Video Call

»

Call from Phone

Copy Phone Number
View Profile

Add to Contacts

CHARTER: CONFIDENTIAL
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Options (desktop)

1.  Click on the options icon in the navigational

paneL B Anywhere Connect — O x
File Edit Contacts Calls Conversations Window Help
2.  Select which category of options you wish to Emergency calls unavailable More
manage.

Saunders, Marie
] available v

3.  Select if you want to call the person back or 9 Set Location

add to contacts.

What's on your mind?

General: Updating your password, remembering
your password, notifications and spell checker.

(] Audio/Video

Audio/Video: Adjust settings depending upon your .
computer settings for soft phone calling. t& Incoming Calls
t* Outgoing Calls

Incoming calls: Manage call forwarding or Do Not

) ) (54) Voicemail
Disturb options.
L%, Advanced
Outgoing calls: Block Calling ID, Highlight to Call.
Voicemail: Manage delivery of voicemail messaging.
CHARTER: CONFIDENTIAL SpeCtrumP
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Customer Care

CUSTOMERS:
Should you have a service affecting issue please contact our 24/7 Support desk at (877) 470-
2023 or 611 from your operational Hosted Voice phone.

You can also email them at ETS@charter.com

Should you have a request to either MOVE, ADD, CHANGE or Disconnect your service please
contact our Client Services dept. at (888) 812-2591 Opt 4.

19 CHARTER: CONFIDENTIAL
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Additional resources

https://learn.uc.spectrumenterprise.net/downloads and links/

+  Software Downloads
 User Portal Access
 Class Schedule

* Video Library
 Technical Data Sheets

*  Quick Reference Guides
Customer Care Number
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