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Walkie Talkie Usage Cheat Sheet

1. Always make sure Walkie Talkie is charged and turned on.
2. Always make sure you place Walkie Talkie back on the charger at the end of the day.
3. When you go to use the Walkie Talkie, press the button down, wait 2 seconds, then speak clearly and not too close to the Walkie Talkie. 
4. When done speaking, release the button on the Walkie Talkie.
5. Ensure that the volume dial is turned up on the Walkie Talkie.  
6. Make sure you have your Walkie Talkie with you at all times and if you can’t then make sure you hand it off to a designated person.
7. If a SUPPORT call is called out on the Walkie Talkie, that means there is an issue that needs added support. Two staff will be responding to observe.  
8. If a 10-9 call is called out, that means that a 911 call will be made, which will trigger the Emergency Phone and silent blue light Notification. 
9. Once the situation has been de-escalated, a 10-9 clear and location will be called on the Walkie Talkie 2 times to make sure everyone knows.  
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