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Visitor/Volunteer Standards of Conduct – For Early Childhood Services
Every visitor/volunteer is expected to act in a professional, responsible, and courteous manner at all times. Clearly, such behavior fosters a positive and productive working environment. Inappropriate or unprofessional behavior is disruptive and unproductive. 

As a CEO Visitor or Volunteer: 
1. I WILL respect and promote the unique identity of each child and family and will not stereotype on any basis, including gender, race, ethnicity, culture, religion, disability, sexual orientation, or family composition.

2. I WILL follow program confidentiality regarding personally identifiable information concerning children, families, and other staff members.

3. I UNDERSTAND that no child will be left alone or unsupervised while under my care.

4. I UNDERSTAND that I am responsible for reporting reasonably suspected or known incidents of child abuse and neglect. 

5. I WILL UTILIZE positive methods of child guidance to support children’s well-being and prevent and address challenging behavior. I will not maltreat or endanger the health or safety of children, I will not:
· Use corporal punishment; or physically abusive behavior, defined as intentional use of physical force that results in, or has the potential to result in, physical injury. Examples include, but are not limited to, hitting, kicking, shaking, biting, pushing, restraining, force feeding, or dragging.
· Engage in sexually abusive behavior, defined as any completed or attempted sexual act, sexual contact, or exploitation. Examples include, but are not limited to, behaviors such as inappropriate touching, inappropriate filming, or exposing a child to other sexual activities. 
· Use emotionally harmful or abusive behavior, defined as behaviors that harm a child’s self-worth or emotional well-being. Examples include, but are not limited to, using seclusion, using, or exposing a child to public or private humiliation, or name calling, shaming, intimidating, or threatening a child. 
· Engage in neglectful behavior, defined as the failure to meet a child’s basic physical and emotional needs including access to food, education, medical care, appropriate supervision by an adequate caregiver, and safe physical and emotional environments. Examples include, but are not limited to, leaving a child unattended on a bus, withholding food as punishment, or refusing to change soiled diapers as punishment.
· Use any form of verbal abuse, including profane, sarcastic language, threats, or derogatory remarks about the child or child’s family.
· Use physical activity or outdoor time as a punishment or reward.
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